[Maersk]4PL Customer Service Agent
(& We offer

AThis is an exciting career opportunity in an international,
challenging business setting known for diversity and being a
high-paced environment. You will get to focus on creating
valuable relations with current and new customers and work
with highly professional teams in an environment where you
will be valued, recognized, and well-rewarded.

AThe role of the 4PL Customer Service Agent is to take full
responsibility for customer experience by managing and
monitoring the end-to-end shipment process on behalf of the
customer supply chain operation department in compliance
with all company procedures and regulatory requirements.
The first point of contact for stakeholders for daily operations
activities.

“4Key Responsibilities:

* Manage and monitor the end-to-end shipment process on
behalf of the customer supply chain operation department.

¢ Coordinate with various stakeholders in shipment Process
handling.

¢ Orchestrator the overall flow of an end-to-end shipment.
¢ Provide value to the customers through effective business
solutions by having good business knowledge/process
understanding.

e Query Resolution with shippers/Customers/Key Account
Managers/other stakeholders, timely resolution and
response to customers.

¢ Maintain a Customer-centric approach thereby helping to
avoid the occurrence of errors and take preventive measures
to eliminate the repetition of errors.

¢ Prepare and submit all documents in a timely and accurate
manner and keep the internal/external stakeholders
informed of the status.

 Responsible for cross-sell/upsell, and customer retention.
e Adhere s and Standard Operating Procedures
(SOPs) and’ Operating Procedures (I0OPs) during daily
operation.
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(7 M ta cong viéc

4 D3y 1a mot co hdi nghé nghiép thu vi trong méi trudng kinh
doanh qudc té day thir thach, duoc biét dén vdi sy da dang
va tdc do cao. Ban sé& tap trung vao viéc tao dwng cadc mdi
quan hé quy bau vdi khach hang hién tai va mdi, dong thoi
lam viéc v&i cac doi ngli chuyén nghiép trong mét maoi truong
ma ban s& duoc trn trong, cdng nhan va thudng xirng dang.
4 Vai trd cha Nhan vién Dich vu Khach hang 4PL |a chiu trach
nhiém hoan toan vé trai nghiém cla khach hang bang céch
quan ly va giam sat quy trinh van chuyén tir dau dén cudi thay
méat cho bo phan van hanh chubi cung tng clia khach hang,
tuan tha tat ca céc quy trinh cla cong ty va yéu cau quy dinh.
La diém lién hé d4u tién cho céc bén lién quan trong cac hoat
dong van hanh hang ngay.

4Trdch nhiém chinh:

e Quan ly va giam sat quy trinh van chuyén tir dau dén cubi
thay mé&t cho bd phan van hanh chudi cung ng ctia khach
hang.

* Phdi hop véi cac bén lién quan trong xr ly quy trinh van
chuyén.

e Djéu phai téng thé ludng van chuyén tir dau dén cudi.

e Cung cAp gid tri gia tdng cho khach hang théng qua céc giai
phép kinh doanh hiéu qua bang cach cé kién thirc kinh doanh
tot/hiéu biét vé quy trinh.

e Gidi quyét cidc thdc mac véi ngudi gli hang/khach
hang/Quan ly Tai khoan Chinh/cac bén lién quan khac, giai
quyét kip thoi va phan hoi khach hang.

e Duy tri cach ti€p can |ay khéach hang lam trung tam, tir d6
gilp trdnh sai sét va thyc hién cac bién phap phong nglra dé
loai bé su ldp lai cha sai sét.

e Chuan bi va ndp tat ca céc tai liéu mot cach kip thoi va chinh
Xac, dong thoi thong bao chocéc bén lién quan ndi bé/ngoai
ng hién tai.

iém ban chéo/k‘)étp tang, gilt chan khach hang.




(3 We Are Looking For

e 1-3 years experience of relevant experience in Supply Chain
/ Logistics background.

¢ Excellent communication skills and the ability to
communicate confidently for coordination with
stakeholders.

¢ Fluency in English is required.

e Stakeholder management skills and relationship building.
® Passion to drive closures & high-level customer service
orientation — Customer Centricity.

e Result orientation.

* Well-organized when working under pressure.

® Team player — Works together with others in the business
unit to achieve results, and fosters teamwork.

* Good understanding of operational processes.
e Conveys a sense of urgency and drives issues to closure,
persists despite obstacles and opposition.

Maersk is a global leader in integrated logistics and have
been industry pioneers for over a century. Through
innovation and transformation, we are redefining the
boundaries of possibility, continuously setting new standards
for efficiency, sustainability, and excellence.

At Maersk, we believe in the power of diversity,
collaboration, and continuous learning and we work hard to
ensure that the people in our organisation reflect and
understand the customers we exist to serve.

With over 100,000 employees across 130 countries, we work
together to shape the future of global trade and logistics.
Join us as \ ss cutting-edge technologies and unlock
opportuniti
brighter, nT'ore

(7 Chung tdi dang tim kiém:

e 1-3 ndm kinh nghiém lién quan trong inh virc Chudi Cung
('ng / Logistics.

* K§ ndng giao ti€p xuat sac va kha nang giao tiép tu tin dé
phdi hop véi céc bén lién quan.

e Y&u cau théng thao ti€éng Anh.

* K§ ndng quan ly cac bén lién quan va xay dywng moi quan hé.
e Dam mé trong viéc hoan thanh céng viéc va dinh hudng
dich vu khach hang & mirc cao — Lay khach hang lam trung
tam.

* Dinh hudng két qua.

o Kha ndng t& chirc t6t khi Iam viéc dudi 4p luc.

e Lam viéc nhédm — Hop tac vdi cac thanh vién khac trong don
vj kinh doanh dé dat duogc két qud, khuyén khich lam viéc
nhém.

e Hiéu biét t6t vé cac quy trinh van hanh.

e Truyén tai dugc cdm gidc khan cip va thuc ddy van dé dén
két thuc, kién tri mac du gép phai tré ngai va phan déi.

Maersk 1a mot cong ty dan dau toan cau trong linh vuc
logistics tich hop va da tién phong trong nganh céng nghiép
hon mét thé ky qua. Théng qua d&i méi va chuyén d6i, chung
t6i dang tai dinh nghia cac gidi han cta kha nang, lién tuc d&t
ra cac tiéu chudn mai vé hiéu qua, bén vitng va xust sic.

Tai Maersk, ching téi tin vao strc manh cda sy da dang, hop
tac va hoc hoi lién tuc, va ching téi lam viéc cham chi dé dam
b3o rang nhi*ng nguoi trong t8 chirc clia ching t6i phan anh
va hiéu rd cac khach hang ma ching téi ton tai dé phuc vu.
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